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1. ODEQ has primary enforcement authority for implementing the national drinking water 

regulations in the State of Oklahoma.  Oklahoma routinely monitors public water systems 

for drinking water regulatory compliance.  The ODEQ environmental complaint hotline is  

1-800-522-0206.  

 

2. ODEQ’s Safe Drinking Water Information System (SDWIS) data base contains information 

on Oklahoma water utilities.  You can access SDWIS at http://sdwis.deq.state.ok.us/DWW/ 

where you can look up Oklahoma water system information.  

 

3. Citizen inquires can be submitted to ODEW in the following manners: 

a) Calling the Customer Service Hotline at 1-800-869-1400 between 8 AM to 4:30PM 

Monday through Friday  

b) Calling the Water Quality Division at 405-702-8100  

c) Mail: Oklahoma Department of Environmental Quality, P.O. Box 1677,  

Oklahoma City, OK 73101-1677 

 

4. A list of laboratories accredited by the State of Oklahoma to conduct environmental 

analysis, including Drinking Water, can be accessed on the following web-address:  

https://labaccreditation.deq.ok.gov/labaccreditation/  or by contacting ODEQ’s Lab 

accreditation officer David Caldwell at (405) 702-1039. 

 

5. To lodge an inquiry or complaint into any community health issues, you may contact the 

Oklahoma Department of State Health Services (TDSHS) at 1-800-522-0203 or by email via 

internet inquiry at https://www.ok.gov/triton/contact.php?ac=174&id=150 

 

6. You can find additional information on National Primary and Secondary Drinking Water 

Standards at: http://www.epa.gov/safewater/contaminants/index.html 

 

7. To learn more about the Safe Drinking Water Act (SDWA) or drinking water in general, you 

may call the Safe Drinking Water Hotline at 1-800-426-4791. 

 

8. And lastly, for information about drinking water and point-of-use (in home) filtration 

systems, you may check the National Standards Federation (NSF) website at: 

http://www.nsf.org/consumer/drinking_water/ .  The NSF’s Consumer Information Office 

can be contacted at 1-800-673-8010 or by email at info@nsf.org 
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